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WHAT TO DO IF A CHILD TELLS YOU ABOUT ABUSE

All suspicions or allegations of abuse are to be taken seriously. If a child says orindicates he/
she is being abused or information is obtained that gives concern that a child is being
abused, the information must be responded to immediately. If you are face to face with a
child;

A. Respond

1. Be calm so as not to frighten the child.

2. Listen to the child and take what he/she says seriously. Do not show disbelief.

3. Believe the child.

4. Reassure the child he/sheis not to blame and was right to tell someone.

5. Donot interpret what the child says.

6. Do not assume that the experience was bad or painful - it may have been neutral.

7. Avoid projecting your own reacction onto the child.

8. Avoid asking Questions.

9. Do not introduce personal information from either your own experiences or those of

other children.

B. Avoid

1. Panicking.
2.Showing shock or distaste.
3. Probing for more information thanis offered.

4. Speculation or making assumptions.
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5. Making negative comments about the person against whom the allegation has been
made.

6. Approaching the individual against whom the allegation hasbeen made.

7. Making promises or agreeing to keep secrets and giving a guarantee of confidentialty.

C. Record

Make a written of the information as soon as possible using the Complaint form. The
21dministrat will help the professional Standards Office; Committee for Child Protection of

the Catholic Church of Myanmar to decide the appropriate course of action.

D. Sharing Concerns with Church Authorities/ Church Personnel

Wherethere are concerns that the Church Authority/ Church personnel may be respon-
sible for or have knowledge of abuse and as such sharing conerns whith them may place the
child at further risk. In such cases, advice must first be sought from the professional Stan-

dards Office, The Catholic Church of Myanmar.

Role of the Committee for Child Protection (CCP) in Handling complaints of Abuse

1. Receive complaints of suspected child's injury or abuse.

2. Assist in reporting of suspected child's injury or abuse to the relevant authorilties where
families/ witnesses want to report.

3. Encourage families/ witnesses who are reluctant to report, If families/ witnesses do not
want to report, the CCP will report to the relevant authourity.

4. Work with Local pastoral care teams to provide pastoral support for alleged child victim,
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allegd accused and their families throughout and after the investigation.

5. Coopeate with the relevant authorties in the investigation.

6. Make arrangements for the safety of the alleged child victim, accused and their families,
in collaboration with relevant authorities.

7. Recommend 21diministrative arrangements to be taken by the Church Authorities con-
cerning alleged accused pending outcome of the investigation.

8. Notify the Archbishop for further action if the accused is charged in court.

9. Review the circumstances that allow for the abuse or false allegation to happen, and

recommend actions with the intention of preventing similar circumstances in the future.
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DECLARATION OF COMMITTMENT
| e s have read and understood all

the provisions and regulations in the child Protection Policy of the Catholic Church

of Mandalay/Myanmar.

SigNAtUre: ~m-mmmmm o e e e e e e e

POSItiON: =mmmmm e e e e e e e
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COMPLAINT FORM

To: The Delegate
Professional Standards Office:

Committee for Child Protection

SECTION A - Particulars of the complainant
1. FUIl NGNS »uvsexsssnsmicemsnnonnensnenmnevsssssmenssovessesnenssnessanesssssessensssnyesvussuessss
2. Relatinship tothe child: ... rreeecreeeees
3. - 1 T o
4., (00T 01 = Tt . T=3 - 11 £
L] N 5 o 1 4 T
IMIODINE: cucissinssssmsnannunsinonssrunsssssinseasssnnsonsssvasssssssinssssnsssnshssiuaiassnensses
3 1T |
SECTION B - Particulars of the Child
1. FUII NGIME: savoissrvmnsmsonsnvsnsnsunsarsasssonssssunsnnsnsnsuuansenussanensssssssessasssssssnss
2. L 1T 3 T
3. - V- (RO SNR R SS TR EN
4. 1= o =
5. Who is the Child living with currently: ......ccceereecrencrrencreennenne.
6. Is the child safe?
YES/ NO? ...uiiirireeeerennneieeeeeeererarsssssssssssssesessssassssssssssssssssasssssssssssssnes
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SECTION C - PARTICULARS OF THE PERSON COMPLAINED

1. FUILNGINE! «uoevsnvesssessonsnansnnsunsassanswesssssssesssnunssnpnsssnsessanssassanssssssnannanss
2. ParISI: sunciscinscnsssssninnmunssisinsnsissnsansunsuasuinsnnrsasusisnsnsansussnnansissnssnansstons
3 POSt/ POSITION:...ccceiiiirireerrereeeeeneeneaneesssssssssssssssessessessenssssassssssssssssns
4. ACUFBSSE vvensasvssavinensnssacsessanmvanssnsssssnssnussnssenssnsesssssasasusnsss rusvansansnnnss

SECTION D Deatils of incident

State the nature of your complaint: .......ccoveeiiiieeiiiienceiieeccernenceenennceesenneees
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Complainant's SIZNAtUre: ......ccoiveecceiiirieccierrenneecerrenneeeceetensnneesessannssssessannes

[\ =1 4 [T

Please return this form ina sealed envelop to: -
Delegate
Professional Standards Office

Committee for child Protection

Archdiocese of Yangon, Child's Protection Policy and Code of Conduct for the Church's

Personnels o §g&cloopdi
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